GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/7007858
fedich /Dated: 29-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-01-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-01-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

National Institute Of Cholera And Enteric Diseases

T Aot /item Category ISecgaanlnlng and Digitisation Service (Version 2) - 400; A4 and
34y 3/af¥ /Contract Period 2 Month(s)

31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 2 Year (s)

same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |

Experience of Similar Services required

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 35000

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 3

(a).3UHST AR HUIG SFATAd T, T TE 9] el &, arrff & uat & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
The Director

National Institute for Research in Bacterial Infections, Department of Health Research, Indian Council of Medical

Research (ICMR), Ministry of Health and Family Welfare
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(Dr. Santasabuj Das)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3QABadA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THld # 3Ues fhu S Y 3mavaswar /Excel Upload Required :

Price Breakup - 1765873305.xlsx

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Please add additional scope of work:1765873184.pdf

Scanning And Digitisation Service (Version 2) - 400; A4 And Legal ( 30000

dmetihr fafRfPAr /Technical Specifications

fdavu1/ Specification I/ Values
®R / Core
Scanning Resolution (dpi) 400
Document Size A4 and legal
Document Age (In Years) 51to 75
Metadata Field (per image/page) 11 to 20
Colour Type True Colour
Speed of Scanning (Number of Pages Per Day) Upto 5000
us3iiel /Addon(s)
Binding Required NA
Bar Coding required NA

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

3ifaf A gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/excel/bid-8721483/1765873305.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8721483/1765873184.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

TArYAT A AET
. R/ Raféar / Total AR 3aghar
%.4./S.N . number of o
A#RAHY /Consignee gdi/Address . /Additional
. . images(page Requirement
Reporting/Officer s) scanned
and digitized
700010,P-33, C.I.T. Road,
1 Sayak Majumder Scheme-XM, Beliaghata, 30000 N/A
Kolkata

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience
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10.

11.

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
12. All scanning must be conducted within the premises of ICMR-NIRBI Library.
13. No document shall be removed from the premises under any circumstances.

14. The vendor shall provide and install their own scanners, IT equipment and skilled manpower whereas
OCR software, , storage devices to be purchased and supplied with desired service to ICMR-NIRBI on comp
letion of work

15. The agency shall ensure minimum disruption to normal library functioning during the process.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7007858/CLM0010/libraryatc_8fa3f20f-c8ce-4bb7-958d1765873989402_pati.shreya@icmr.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & [z ¢ & fow it or3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl alem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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Scope of Work (SoW) — OCR-based Scanning & Digitization of Library
Collection at ICMR-NIRBI

1. Nature of Work

The selected agency shall carry out on-site OCR-based scanning and digitization of
approximately 30,000 pages of books, reports, manuscripts, and other library holdings of
ICMR-NIRBI.

The total number of books to be scanned:
Out of which,

e Hard Bound Books:

» Paper/Soft Bound Books:

The work shall include high-quality scanning, OCR processing, digitization, metadata
tagging, encryption, and final file delivery in specified formats.

The original books and documents must be preserved in their true physical form without
any damage.

2. On-Site Scanning Requirement

¢ All scanning must be conducted within the premises of ICMR-NIRBI Library.

* No document shall be removed from the premises under any circumstances.

* The vendor shall provide and install their own scanners, OCR software, IT equipment,
storage devices, and skilled manpower.

¢ The agency shall ensure minimum disruption to normal library functioning during the
process.

3. Scanning Specifications
» Page Types: Legal, A4, and custom sizes.
¢ Resolution: Minimum 400 DPI.
* Colour Mode: True Colour (24-bit).
¢ Output Formats:
- Master Copy: TIFF/PNG/JPEG (uncompressed).
- Access Copy: OCR-generated searchable PDF/A.
« File Naming Convention: Must be logical and systematic (e.g., Book_Title_Year_PageNo).

4. OCR & Digitization Requirements

¢ OCR must support Unicode text recognition for English and regional languages (if
present).

* OCR outputs must be searchable, selectable, and indexable.

» Content integrity must be preserved, including text, images, tables, charts, and footnotes.



» Deliverables for each digitized book:
- One complete PDF/A searchable file with OCR layer.
- Backup master image files (TIFF/PNG/JPEG).

5. Metadata Requirements

Each digitized document shall include structured metadata, covering at minimum:
o Title of Book/Document.

¢ Author(s).

¢ Year of Publication.

« Subject/Keywords.

e Number of Pages.

Metadata shall be submitted in Excel/CSV file format, aligned with file naming convention.

6. Preservation & Handling of Books

¢ All materials must be handled with utmost care.

* No cutting, tearing, disbinding, or dismantling of books is permitted unless authorized in
writing by ICMR-NIRBL

* Book scanners or flatbed scanners with V-shaped cradles shall be used wherever needed
to avoid spine damage.

» The agency shall employ trained staff experienced in archival material handling.

7. Penalty Clause
* Any damage, loss, or defacement of books will invite:
- Replacement with the same edition (if available).
- If replacement is not possible: Monetary penalty equivalent to 1.2x the assessed value.
- Where marked confidential /priority/important: Penalty equivalent to 3x the assessed
value.
» Repeated negligence may lead to contract termination and blacklisting.

8. Confidentiality & Data Security

¢ All scanned/digitized content shall remain the property of ICMR-NIRBI.

» The vendor shall not retain, share, or copy any data post-handover.

« Digitized files must be handed over in encrypted SSDs (2 sets) provided by the vendor.
» A backup encryption key must also be handed over securely.

9. Quality Control & Acceptance

« A pilot batch of 100 pages must be scanned and approved prior to bulk work.

« Digitized outputs will undergo quality checks by ICMR-NIRBI.

* Payments shall be released only after acceptance of work quality and deliverables.



10. Timeline

» The entire digitization of 30,000 pages must be completed within 60 days from the date of
Work Order.

* Weekly progress reports must be submitted to the designated officer.

11. Deliverables

« Digitized Files: Searchable PDF/A with OCR.

» Master Images: TIFF/PNG/JPEG.

¢ Metadata File: Excel /CSV.

¢ Final Submission: 2 sets of encrypted SSDs (one primary, one backup).

Additional Terms & Conditions (ATC)

1. Equipment Deployment

* The vendor shall provide details of scanners (make, model, resolution capability) to be
deployed for the project in the prescribed declaration form (Annexure-I).

* Only approved scanners shall be permitted for use.

2. Manpower Deployment

* The vendor shall submit details of manpower to be deployed, including designation,
qualification/experience, and responsibility, in the prescribed format (Annexure-II).
» All manpower must be adequately trained in handling archival/library materials.

3. OCR Software Subscription

* The OCR software used for the project shall be a licensed subscription registered in the
name of ICMR-NIRBI.

« The license/subscription, once procured, shall remain the permanent property of ICMR-
NIRBI and must not be withdrawn or transferred after completion of work.

* Proof of subscription transfer shall be submitted before initiation of work.

4. Price Break-up
» The vendor shall provide a clear price break-up in their financial bid for the following
components:

- Scanning & Digitization Charges (per page/book).

- OCR Software License/Subscription (in ICMR-NIRBI name).

- Encrypted SSDs for data handover (2 sets - one primary, one backup).

- Any other applicable charges (clearly itemized).

5. Ownership & Deliverables

« All digitized data, OCR software license, SSDs, and metadata shall be the sole property of
ICMR-NIRBI.

« Vendor shall not retain any copy of data, software access, or storage device after project
completion.



Annexure — |

Proof & Declaration of Scanner to be Deployed

SIL. No. Make & Type Resolution Colour Serial No.
Model (Flatbed/Book (DPI) Capability
Scanner)
Annexure -l

Details of Manpower to be Deployed

SL. No. Designation Qualification Experience Role/Responsibility
(Years)
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